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AMENDMENTS TO THE CLAIMS 

What is claimed is: 

1. (Currently Amended) A method for ensuring that a client computer on a 
computer network is properly configured for real-time communication, the method 
comprising: 

monitoring cond i tions on the n e twork for any change that would indicat e a n e ed for 
the c li ent computer to h a v e n o w conf i gurat i on s e tt i ngs that cl ie nt comput e r s 
on th e network r e quire to e ngage i n r e al - t i m e communication over tho 
n e twork; 

receiving, from the client computer, a request to be notified whene ver th e r e i s a 
change i n th e r e qu i r e d conf i guration sott i ngs network conditions require a 
change in configuration settings of the client computer, wherein the 
configuration settings of the client computer allow the client computer to 
engage in real-time communication over the computer network : 

monitoring the computer network to detect network conditions of network 
components other than the client computer that require a possible change in 
the configuration settings of the client computer: and 

when a network condition that reouires a change in the configuration settings of the 
client computer is detected. 

generating new configuration settings for transmission to the client computer 
without the need for the client computer to initiate the 
transmission det e ctino that a chang e has occurr e d in thn m^nmri 
configur a t i on s e tt i ngs, wh e r e in tho chang o r os ults in n e w r o qu i rod 
configuration sott i ngs ; and 

transmitting the new r e qui re d configuration settings to the client computer so 
that the client computer can update its configuration settings with the 
new configuration settings to engage in real-time communication over 
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the computer network with the detected network conditions and so 
that the new configuration settings are automatically transmitted to 
the client computer without the need for the client computer to initiate 
the transmission . 

2. (Original) A computer readable medium having stored thereon computer 
executable instructions for performing the method of claim 1 . 

3. (Original) The method of claim 1 wherein the receiving step comprises: 
receiving a subscribe message formatted according to a session initiation protocol; 

wherein the subscribe message identifies the user that is operating the client 
computer and 

wherein the message includes a request for that user's profile and 
wherein the profile indicates how the computer should be conducting real-time 
communication over the network. 

4. (Currently Amended) The method of claim 1, wherein monitoring the 
network includes monitoring a database comprising configuration settings for allowing 
computers on the computer network to conduct real-time communication th e re c ei ving s t o p 
comprises rec e iving a docum e nt containing mark up la nguag e t o xt that i ncludes tho now 
r e quir e d conf i gur a tio n s e tt i ngs. 

5. (Currently Amended) The method of claim 1, wherein the configuration 
settings include the network address of the server computer that the client computer 
needs to contact in order to set up a real-time communication session. 
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6. (Currently Amended) The method of claim 1 , wherein the transmitting step 
comprises: 

inserting the new r e quir e d configuration settings into a message formatted 

according to a session initiation protocol; and 
transmitting the message to the client computer. 

7. (Currently Amended) The method of claim 6, wherein the inserting step 
comprises inserting into the message a block of mark-up language text that includes the 
new r e quired configuration setting. 

8. (Currently Amended) The method of claim 1, wherein the client computer is 
currently configured for real-time communication according to a set of old configuration 
settings, and wherein the transmitting step comprises transmitting to the client computer 
changes that are to be made to the old configuration settings in order to derive the new 
r e q uire d configuration settings. 

9. -14. (Canceled). 

15, (Currently Amended) A system for facilitating real-time communication in a 
computer network, the system comprising: 

a client computer executing one or more programs for performing steps comprising 
engaging in real-time communication on the computer network; 

at least one computer-readable medium having stored thereon a database, the 
database comprising configuration settings for allowing computers on the 
computer network to conduct real-time communication; 

a server computer communicatively linked to the client computer, the computer- 
readable medium being accessible by the server computer, the server 
computer executing one or more programs for performing steps comprising 
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monitoring the computer network to detect network conditions of network 
components other than the client computer that require a possible 
change in the configuration settinqs of the client computert he 
d a t a bas e, 

when a network condition that requires a change in the configuration settings 
of the client computer is detected, generating new configuration 
settings for transmission to the client computer without the need for 
the client computer to initiate the transmission d e tecting whothor or 
not a conf i gur a tion s o tt i ng on th e databas e has ch a ng e d to a n e w 
configurat i on s e tt i ng , and 

in response to the detecting step, transmitting the new configuration setting 
to the client computer over the computer network, so that the client 
computer can update its configuration settings with the new 
configuration settings to engage in real-time communication over the 
computer network with the detected network conditions and so that 
the new configuration settings are automatically transmitted to the 
client computer without the need for the client computer to initiate the 
transmission wh e r e in, i n r e spons e to th e transmitting st e p, the cli e nt 
comput e r us e s th e n e w -se tt i ng - to e ng a ge i n - r ea l - tim e- commun ica tion 
via th e comput e r n e twork . 

16. (Original) The system of claim 15, wherein the database is part of a 
directory service having information as to the layout of the network, and wherein the 
configuration settings are based at least in part of the layout of the network. 

17. (Original) The system of claim 15, wherein the one or more programs 
executing on the client computer perform further steps comprising transmitting a request 
for the latest version of the configuration settings to the server computer. 
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18. (Original) The system of claim 15, wherein the configuration settings include 
the network address of a server that the one or more programs executing on the client 
should use to engage in real-time communication on the network. 

19. (Original) The system of claim 15, wherein the one or more programs 
executing on the server computer perform further steps comprising: 

generating a message formatted according to a session initiation protocol; and 
including the new configuration setting within the message, and 

wherein the transmitting step comprises transmitting the message to the client 
computer. 

20. (Currently Amended) The system of claim 15, wherein the one or more 
programs executing on the client computer perform further steps comprising: 

generating a message formatted according to a session initiation protocol; 
inserting a request to obtain the new configuration setting into the message; and 
transmitting the message to the server computer. 

21. -25. (Canceled) 

26. (Currently Amended) The system of claim 2§30 

wherein the new configuration settings include a configuration document that 
contains a list of users and an indication of the extent to which each of the 
users and groups of users is permitted to monitor the presence of the user of 
the client computer. 

27. (Currently Amended) The system of claim 2530. wherein the new 
configuration settings include a configuration document that contains a list of other users 
and groups of users and an indication of the extent to which each of the users and groups 
of users is permitted contact, via real time communication, the user of the client computer. 
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28. (Currently Amended) The system of claim 2530, further comprising: 

a server computer executing one or more programs performing steps comprising: 
communicating with the client computer according to a session initiation protocol; 
and 

transmitting to the client computer, the configuration document as part of a 
message formatted according to the session initiation protocol. 

29. (Currently Amended) The system of claim 3530, further comprising: 

a server computer executing one or more programs for performing steps 
comprising: 

receiving a first message from the client computer, the message including 

the identity of a user of the client computer; 
retrieving information as to the extent to which individuals or groups of 

individuals are permitted to monitor the presence of the user on the 

computer network and to contact the user via real-time 

communication; 

transmitting the information to the client computer in the form of mark-up language 
text as part of a second message formatted according to a session initiation 
protocol; 

wherein the one or more program executed by the client computer perform 

further steps comprising: 
transmitting the first message to the server computer in the form of a session 

initiation protocol message. 

30. (Currently Amended) A system for configuring a computer for real-time 
communication on a computer network, the system comprising 

a means for generating, for transmission from a client computer to a server 
computer, a request that the client computer be updated whenever network 
conditions require a change in configuration settings of the client computer, 
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wherein the configuration settings of the client computer allow the client 
computer to engage in real-time communication over the computer 
network configuration setting s that aro required by tho cl i ont computer to 
e ngag e i n rea l t i m e communication have changod ; 
a means for monitoring conditions on the network to detect network conditions of 
network components other than the client computer that require a possible 
change in the configuration settings of the client computer dotormin o whether 
a ny chang e s h a v e occurr e d that wou l d r e qu i r e t he c lio nt c o mput e r to h a vo 
now conf i guration s e ttings in order to e ngag e in r e al tim e commun i c a tion 
ov e r th e n e twork ; 

a means for generating new configuration settings for transmission to the client 
computer without the need for the client computer to initiate the transmission 
when a network condition that reguires a change in the configuration settings 
of the client computer is detected, and 

a means for generating for transmission from the server computer to the client 
computer, the new configuration settings as part of a protocol normally used 
by both the server computer and the client computer to structure real-time 
communication between the client computer and computers with which the 
client computer communicates so that the client computer can update its 
configuration settings with the new configuration settings to engage in real- 
time communication over the computer network with the detected network 
conditions and so that the new configuration settings are automatically 
transmitted to the client computer without the need for the client computer to 
initiate the transmission . 

31.-36. (Canceled) 
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